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From Coverage to Care (C2C)

What is C2C?

C2C aims to help individuals
understand their health
coverage and connect to
primary care and the
preventive services that are
right for them, so they can
live a long and healthy life.




C2C Resources

e Roadmap to Better Care and a
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From Coverage to Care

A ROADMAP
TO BEHAVIORAL
HEALTH

A Guide to Using Mental
Health and Substance
Use Disorder Services

En Espariol

Spotlight

A Roadmap to
Behavioral
Health

This new resource focuses on
kehavioral health as a companion
guide to the Roadmap to Batter Care
and a Healthier You to offer
important information about mental
health and substance use disorder
services, finding a behavioral health
provider, defining behavioral health
terms, receiving services, and
following up on care.

Download the Roadmap to
Behavioral Health

From Coverage to Care (C2C) is an initiative, developed by the Centers for Medicare & Medicaid Services,
to help you understand your health coverage and connect to primary care and the preventive sarvices that
are right for you, so you can live a long and healthy life. We understand health insurance can be a bit
overwhelming and confusing at first, however there are many ways you can make the most of it.



5 Ways to Make the Most of

Your Health Coverage

e A quick reference
material to start the
Sl journey from coverage

have health
coverage,

here is what tO care

you can do to
put your health

fistandve e Available in Arabic,
Poatay o Chinese, English,
Haitian Creole, Korean,
Russian, Spanish, and

Vietnamese




5 Ways to Make the Most of

Your Health Coverage

Confirm your
coverage

*Be sure your enrollment is
complete. Contact your health

plan and/or state Medicaid office.

* Pay your premium if you have
one, so you can use your health
coverage when you need it.

.......

Make an
appointment

* Confirm your provider accepts
your coverage.

* Talk to your provider about
preventive services.

» Ask guestions about your
concerns and what you can
do to stay healthy.

2 Know where to
go for answers

* Contact your health plan to see
what services are covered, and
what your costs will be.

*Read the Roadmap to Better
Care and a Healthier You to
learn about key health insurance
terms, like coinsurance, and
deductible.

i
R

5 Fill your
prescriptions

= Fill any prescriptions you need.

= Some drugs cost more than
others. Ask in advance how
much your prescription costs
and if there is a more affordable
option.

(X

Find a provider

*Select a health care provider in
your network who will work with
you to get your recommended
health screenings.

* Remember you might pay more
if you see a provider who is
out-of-network.

For more information about
From Coverage to Care,
visit go.cms.gov/c2c
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How to Maximize Your Health Coverage

Animated Video “How to Maximize Your Health Coverage”

All videos available in English and Spanish.

Shorter Series:
e Confirm Your Coverage

e Know Where to Go for
& S ~ Answers

 Find a Provider
= e Make an Appointment
N Fill Your Prescriptions




Roadmap to Better Care and a Healthier You

 Explains what health coverage is and
how to use it to get primary care and
preventive services

e Roadmap Poster ! covEnace SR ¢
) 4 .r% "
e Consumer Tools: ® “lobeter | gt/ 4 0
& Chemier | oS ®
— Insurance card & @ You | N 4
— Primary Care vs. Emergency Care | g W
— Explanation of Benefits LIS

e Pull-out step booklets
* Available in 8 languages
e Tribal version

e Customizable version CNMS
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go.cms.gov/c2c

From Coverage to Care Roadmap

Your ROADMAP to health
Make an appointment

= Mention If you're a new patient or have
bean thene before.

= Glve the name of your Insuranca plan
and sk If they taks your Insuranca.

= Tell them the name of the provider
you want to ses and why youwant an
appalntment.

« Az for days or timas that work for you.

Start
here

Put your health first
« Staying heatthy Is Important for you and
your family.

+ Malntaln a hedthy Ifestyle at home,
at work, and Inthe I.'FIII'I'IH'IIJI'IItj'.

1

Be prepared for your visit
» Have your Insurance card with you.

1=

Understand your

health coverage

= Check with your Insurance plan or
stats Medizald or CHIP program to
e what esrices am covered.

+ Be familiar with your costs

(premiums, copayments,
deductiblas, co-Insurancs).

» Know the difference beteean
In-nets ork and out-of-neteori.

o

Know where to go for care
= Lige the ememency department for a Iife-

threataning sHhuation.

= Primary came |s prefermed when Its not an

BMEMENCY.

= Gt your Ecommended health scresnings
and manage chronic conditions.

+ Keep all of your health Information
In ane place.

Find a provider

= Ask people you trust andior
o resaarch on the Intermiet.

» Check your plan's list of
providars.

= I you'rs assigned a
provider, contact your plan
It you want to changs.

« It you're enmiled In
Medicald ar CHIF, contact
your state Medcald or CHIP
pragram far help.

= Know the difference betwesn primary cars

and emargency care.

CMS Product Mo.
11844 Juna 2H4

Visit marketplace.cms.gow'c2e for more information.

» Know your family health history and maks
allst of any medicings you take,

= Bring a llst of questions and things to
diszuss, and take nobas duing your wielt.

+ Ering someona with you to help It you
need It.

Decide If the provider is
m - right for you
ﬁn » Diid you fesl comfortable with the
provider you sae?
= Wam you able to communlcate with
and undarstand your prowider?
@ + Dild you el Nk you and your
provider could make good
decisions tagether?

= Remember: It Is okay to changs to
a cifferent provider!

Next steps after your appointment

« Foliow your providar's Instructions.

= Flll any prescripfons you wene ghwen, and take tham
as dircted.

+ Schedule a follow-up visit If you need ons.

» Review your explaration of benefits and pay your
mecical bills.

» Contact your provider, health plan, o the state
Medicald or CHIF agency with any questions.



Roadmap to Behavioral Health

e Use this guide with the
Roadmap to Better Care and a
Healthier You to understand o senavona
how to use your coverage to ol '
improve mental and physical
health.

* This guide adds to the 8 steps
to give important information
about behavioral health.




Step 1: Put Your Health First:
Prevention



Step 1: Put Your Health First

e Staying healthy is important for you and
your family.

 Maintain a healthy lifestyle.

e Get recommended health screenings & manage
chronic conditions. Many screenings are available
with no cost sharing.

e Keep all of your health information in one place.

\Cstepa | 2 3 ¢ 5 s A



Put Your Health First

o Make time for physical acti\rity, healthy eating, relaxation, and sleep.

EXERCISE
Even 10 minutes a day can

help
increase your chances of living longer

and healthier.

RELAX

Prevent and manage stress to lower
healih problems

your rigk of serious

lika high blood pressure or deprassion.

Talk to your provider about which
sarvices are right for you.

Take an active role in
your health care.

ahrg.gov/patients-consumear s,
patient-involvermnent/ask-your-
doctorfindex.hitml

Talk to your family and friends
about staying haalthy — it may ba
difficult but it's important!
go.usa.gov/IHRW

DIET

A healthy diet can help protect
you against heart disease and
wtantaluurs.

SLEEP

Z Make small changes to your daily
mmlamhuhymgatﬂmshep
Z you naad.

\Unique services are also svailshle for women, children, and older adults.
[For more information on the free prevestive services specific to women,
children, and older adults, visi go.cos.gew'c2e,

Keep track of your health
o information.

Keop a list of your family's health
history. Take it with you when you
$08 your provider.

familyhistory. hhs.

Keep a list of your medicines and
show your provider. Usa the FDA's
My Medicine Record.

fda. urcesFor Yow'
uomOTO480 him

Infographic/Poster

. Make time for physical

activity, healthy eating,
relaxation, and sleep.

. Get the preventive services

that are right for you.

. Take an active role in your

health care.

. Keep track of your health

information.

ENTERS FOR MEDICARE & MEDICAID SER
OFFICE OF MINORITY HEALT



Preventive Services

 Most health plans must cover a set
of preventive services at no cost to

you.

 This includes vaccinations and immunizations, like the
flu shot.

e Also includes wellness visits, blood pressure
screenings, and depression screenings.




Free Preventive Services Flyers

Put Your Health First Put Your Health First

Get the preventive services that are right for you! Get the preventive services that are right for you!
Take advantage of these and other services available at no cost to men Take advantage of these and other services available at no cost to
under most health coverage, thanks to the Affordable Care Act. women under most health coverage, thanks to the Affordable Care Act.
Blood pressure and cholesterol scrsening Well woman visits
: 4 - Domestic and . Contracaption
Alcohol misuse and tobacco r' k Abdominal aortic aneurysm interpersonal viclerce / 5
use counseling | screening for some men screening and counssaling
~ y - ' [ i ! Breast Health:
- 4 & Ar > v v e BRCA counseling,
Type 2 Diabetes screaning HIV screening and STD Alcohol misuss and ) Mammography screening,
5 ; prevention counseling tobacco use counseling e .y Chemoprevention

Put Your Health First N | e

- = Ostaoporosis screaning \ 1
Get the preventive services that are right for you! o |G | [ Somrocre mepet

counseling, and supplies

Aspinin use for some men
Diet counsaling and

Colorectal obesity screening
= °"§§,“,,ET§§L,"‘§8’“"'”” Take advantage of these and other services available at no cost to Cervical cancer screoning
adults under most health coverage, thanks to the Affordable Care Act.

Immunization Vaccines: Folic acid supplments

OTSSION B = Hepatitis A STD scruenings L | & for women who may
Depression screening « Hepatitis B Blood pressure and cholesterol screenings including chlamydia become pregnant
+ Herpes Zoster B, gonorrhea, HPY, and HIV
= HPY 7 | _ \
* Influenza (Flu Shot) ~ ) A Diet counseling and cbesity Prenatal Care
Alcohol misuse and tobacco £ b TR == i
s Meningococcal s i g Screenings:
e A * Pneumococcal L * Anemia
i proventive sendces am * Tetanus, Diphtheria, % 4 n : Mot provontive sonicos am . um
coverad at na cost. However, Partussis X - & — Hepalitia B and (: scrooning covorod af no cost. Howover, « Gestational Diabetes
if you racaive additional o Varicella (Chicken Pox) Type 2 Disbetas Screening pra— if you mcoiva additional *+ Hepatitis B
Sarvicos, you may b billed, 4 b HIV scraening and STO services, you mey be billed. + Rh Incompatibility
Ask your providor's offico or ) { wention counsel Ask your provider's office o L A * Syphilis
plan to axplain any chargos. b A & Aspirin use for some adults | A8 0N N - plian 1o explain any charges. - 2
Colorectal cancer screening | Lung Cancur screening for
for adults over 50 some adults

Immunization Vaccines:
* Hepatitis A and B
* Herpes Zoster
& Human Papillomavirus
[HPY)
Influenza (Flu Shat)
Measles, Mumps,
Most provontive sondcos am Rubella
GovoRsd ot N et Howew, Meningococcal
M yots mucalve addtiionsl Preumococcal
Tetanus, Diphtheria,
4 Pertussis

* Varicella (Chicken Pox)

Depression screening

services, you may be billed.
Ask your provider's office or A
jplan 1o explain any charges, -

CENTERS FOR MEDICARE & MEDICAID SERVICES
OFFICE OF MINORITY HEALTH
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Free Preventive Services Flyers

Put Your Health First

Get the preventive services that are right for you!

Take advantage of these and other services available at no cost to you
under most health coverage, thanks to the Affordable Care Act.

Davelopmantal scraaning

Hearing .m{i VISION Blaod haalth screaning
sCreening

Height and weight
P 9 Lead screening for at-risk infants

Put Your Health First

Get the preventive services that are right for you!

Take advantage of these and other services available at no cost to you

-
m
m
=
w

Aleohal and dng uss scresning

Put Your Health First

Get the preventive services that are right for you!

Take advantage of these and other services available at no cost to you
under most health coverage, thanks to the Affordable Care Act.

Behavioral assesaments

Height, weight, and BMI

Vision scresni
e measurements

Lead screaning for at-risk

measurements "
under most health coverage, thanks to the Affordable Care Act. children
ron supplemeants far Pheanylketonuria (PKL) Blood pressure
soma infants scresning acreaning Obesity screaning and

Immunization Vaccines:
Diphtharia, Totanus, Portussis

Developmental screening and Autism screening

Height and weight

| ceunseling

Depression screening
- Immunization Vaccines:

e Blood pressure screening Diphtheria, Tetanus, Perussis
mﬂf'f'b A&E DN T Hasmophilus influenza type B
; 5l Hapatitis A &8
sl Wacthvatod polovins STD prevention counseling and o

Influenza (Flu Shot)

Obesity screening and
counseling @
Oral health risk

R

Varicalla (Chicken Pox)

Mast provantive services aro covamd

Depression screening

Obesity screening and
counsaling

Lead scrasning for at-risk children

Immunization Vaceines:

screening, including HIV and

cervical dysplasia Inactivated poliovinus

Ma: Mumgs, Rubslla Influenza (Flu Shot)
Meningococcal Measles, Mumgs, Rubella
Pnoumococsal Developmental screening Vision screening Meningococcal

Rotavirus Prisumococcal

Rotavirus
Varicella (Chicken Pox)

Most provontivo sonvicos ano covorod
at no cost. Howover, if you rocoive

:’;fs_mt- Hewavor, if you M;:m Diphtharia, Totanus, Perfussis ‘ Sy
itional you may be billed. Ha hilus infh B8 wckdilional services, you may .
Ask your provider's office or plan o H::I:m ‘:::B‘ uenzR ype Ask your provider's office or plan lo
explain any charges. Oral health risk assessment, HPY axpluin any charges.

including flucnide Inactivated poliovirus

supplements for some
children

Influenza [Flu Shot)
Maaslos, Mumps, Rubalia
Maningococcal
Preumococcal

Rotavirus

Varicodia (Chickon Pox)

R

Maosl preventive services are covend
al no cost. However, il you recove
additional servicos, you may bo billed.
Ask your providar's affice or plan fo
explain any charges.

CENTERS FOR MEDICARE & MEDICAID SERVICES
OFFICE OF MINORITY HEALTH



Fillable Hand Cards

1. Make time for physical activity, healthy eating,
relaxation, and sleep.

2. Get the preventive services that are right for you!
3.Take an active role in your health care.

4. Keep track of your health information.

services, visit go.cms.gov/c2c.

CMS Product No. 11847
Ravisod Jung 2018

Questions About Your Health Coverage?

CONTACT Us!

or yowr stile Exchange).
d howschold income,

Remember io keep yowr infurmation updated with Healtht
This ircliwdes yowr adadress, cantact informtion, faml

Thank you for taking time to put your health first!

Today received a preventive health screening!

an appolntment about the results. |

ty next screening will be

—/g. ~ For more resources and information on free preventive

If you have questions sbout your health or the result of @ service you recefved,
call yuir priviary aire provider!

Thank you for taking tine to put your health first!

APPOINTMENT REMINDER
has an appointment scheduled with

on at am/pm.

Be sure to ask about

Remewber... your pravider wants to scee you, even wlen youne well! Make as g
chicckup amd talk: with your doctor about which FREE preventive services are right for you!

Contact Card

Screening or
Test Result
Card

Appointment
Reminder Card



How to Get Involved




Using C2C Resources

e Start the Conversation. Use the Roadmap as a tool to help
people understand their new coverage and understand the
importance of getting the right preventive services.

 Help Consumers Understand. The Roadmap has a lot of
information for consumers. You can help them use it as a
resource to refer back to as they journey to better health
and well-being.

e Personalize It. You know your community. Consider adding
local resources and information.




How to Get Involved

There are many ways to get involved!

 Order and share C2C resources, free of charge to you
and your organization.

e Use the C2C Community Presentation.
e Plan an event in your community.

e Send us stories.

coveragetocare@cms.hhs.gov



mailto:coveragetocare@cms.hhs.gov

Become a C2C Partner

Partner Toolkit

Get Involved in
From Coverage to Care ‘

ABOUT FROM COVERAGE TO CARE

Thank you for your interest in From Coverage to Care (C2C) There are many ways to get
invoived!

* Download the Partner Toolkit,

In the United States, an estimated 12 7 million people signed up for coverage in the 2016 Open
Enroliment, allowing them to gain or renew access to the health coverage they need. Enrolling in
a health plan is only the initial step. The next step is to make the most of that coverage to maintain

which includes an article for a

Developed by the Centers for Medicare & Medicaid Services (CMS), C2C aims to help people with
health coverage, whether through an employer, Medicare, Medicaid, the Marketplace, or another
type of health coverage, understand their benefits and connect to primary care and to preventive

e To become a C2C partner, email
coveragetocare@cms.hhs.gov.

blog or other publication, e e e s O
care professionals and nafional and i support as they navigate
. . their coverage.
newsletter text, social media
.
pOStS a n d g ra p h I CS’ a n d a We b BECOME A PARTNER SHARE THE TOOLS

Your support is vital to help consumers make ‘Whether you represent an organization or are
the most of their coverage and access an individual community advocate, you can be
a d e preventive services to support their health part of an important effort to improve the health
L (goals. Getting involved is simple. Contact us of our nation. We encourage you to share G2C
at coveragetocare @cms hhs gov with any resources in churches, clinics, health systems,
questions. and in your community settings.

 All sample language is available
in English & Spanish.

CENTERS FOR MEDICARE & MEDICAID SERVICES
OFFICE OF MINORITY HEALTH
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How to Order Resources

e QOrder printed copies and o7 Coverace
. I TO CARE
have them shlppeql at.no i
cost to your organization B _ coreanda
. [t  Healthier
directly to you. You
= B

* Many resources are
available in English, Arabic,
Chinese, Haitian Creole, e

you can do to
put your health

Korean, Russian, Spanish,
and Vietnamese.

e Resources for a Tribal
audience are also available.




How to Get Involved

C2C Community Presentation CMS

e Consider using community From Coverage to Care:
presentation materials to help A Roadmap to Better Care and a Healthier You
people learn about the C2C
initiative and how to make the

most of their coverage.

e Materials include:

“Working to Achieve Health Equity”

— Presentation slides
— Presenter’s guide
— Resources handout

CENTERS FOR MEDICARE & MEDICAID SERVICES

OFFICE OF MINORITY HEALTH



How to Get Involved

Plan an event in your community

Work with local hospitals, clinics, health centers and
community centers.

Host an Awards Breakfast to recognize patients.

Help coordinate education classes at your local clinic, adult
education institution, civic club, or fitness center.

Engage your local church or place of worship.
Host an educational Web conference.
Host a workshop.

Hold a “Meet Your Provider” open house.




Product Orderin?S |

Centers for Medicare & Medicai

productordering.cms.hhs.gov

Username:

Forgot your Username or Password?

Password: {

Request an Account ‘



productordering.cms.hhs.gov/

Subscribe to the C2C Listserv

Become part of our network by subscribing
to the C2C listserv:
http://bit.ly/CMSOMH

CENTERS FOR MEDICARE & MEDICAID SERVICES

WWW.CMS.gov www.medicaid.gov www.medicare.gov

Email Updates

To sign up for updates or to access your subscriber preferences, please enter your contact
information below.

Email Address *

SUBMIT | CANCEL

Your contact information is used to deliver requested updates or to access your subscriber preferences.

Privacy Policy - Help

CMS

TERS FOR MEDICARE & MEDICAID SERVICES
OFFICE OF MINORITY HEALTH


http://bit.ly/CMSOMH

How to Get Involved

Send us stories or videos of

how your organization uses C2C
resources!

CoverageToCare@cms.hhs.gov



mailto:CoverageToCare@cms.hhs.gov

Thank You!

Visit our website:
g0.cms.gov/c2c

Contact us:
CoverageToCare@cms.hhs.gov

C2C Listserv:
http://bit.ly/CMSOMH

This communication was printed, published, or produced and disseminated at U.S. taxpayer expense.


mailto:CoverageToCare@cms.hhs.gov
http://bit.ly/CMSOMH
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