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Agenda 

• Overview 
• Available Resources 
• Closer Look at the Roadmap 

– 8 Steps 
– Behavioral Health 
– Put Your Health First: Prevention 

• How to Get Involved 



From Coverage to Care (C2C) 

What is C2C? 
C2C aims to help individuals 
understand their health 
coverage and connect to 
primary care and the 
preventive services that are 
right for them, so they can 
live a long and healthy life. 



C2C Resources 

• Roadmap to Better Care and a 
Healthier You 

• 5 Ways to Make the Most of Your 
Health Coverage 

• Roadmap to Behavioral Health 
• Manage Your Health Care Costs 
• Enrollment Toolkit 
• Prevention Resources 
• Partner Toolkit and Community 

Presentation 
 go.cms.gov/c2c 

go.cms.gov/c2c


C2C Webpage 
go.cms.gov/c2c 



5 Ways to Make the Most of  
Your Health Coverage 

• A quick reference 
material to start the 
journey from coverage 
to care 

• Available in Arabic, 
Chinese, English, 
Haitian Creole, Korean, 
Russian, Spanish, and 
Vietnamese   



5 Ways to Make the Most of  
Your Health Coverage 



How to Maximize Your Health Coverage 

 
 
 
 

 

Animated Video “How to Maximize Your Health Coverage”  
 

All videos available in English and Spanish. 
 

Shorter Series: 
• Confirm Your Coverage 
• Know Where to Go for 

Answers  
• Find a Provider  
• Make an Appointment  
• Fill Your Prescriptions  

 



Roadmap to Better Care and a Healthier You 

• Explains what health coverage is and 
how to use it to get primary care and 
preventive services 

• Roadmap Poster 
• Consumer Tools: 

– Insurance card 
– Primary Care vs. Emergency Care 
– Explanation of Benefits 

• Pull-out step booklets 
• Available in 8 languages  
• Tribal version 
• Customizable version 

go.cms.gov/c2c 

go.cms.gov/c2c


From Coverage to Care Roadmap          



Roadmap to Behavioral Health 

• Use this guide with the 
Roadmap to Better Care and a 
Healthier You to understand 
how to use your coverage to 
improve mental and physical 
health.  

• This guide adds to the 8 steps 
to give important information 
about behavioral health. 



Step 1: Put Your Health First:  
Prevention 



Step 1:  Put Your Health First 

STEP 1 2 3 4 5 6 7 8 

• Staying healthy is important for you and 
your family.  

• Maintain a healthy lifestyle.  

• Get recommended health screenings & manage 
chronic conditions. Many screenings are available 
with no cost sharing. 

• Keep all of your health information in one place. 
 



Infographic/Poster 

1. Make time for physical 
activity, healthy eating, 
relaxation, and sleep. 
 

2. Get the preventive services 
that are right for you. 
 

3. Take an active role in your 
health care. 
 

4. Keep track of your health 
information. 



Preventive Services 

• Most health plans must cover a set 
    of preventive services at no cost to 
    you. 

 
• This includes vaccinations and immunizations, like the 

flu shot.  
 

• Also includes wellness visits, blood pressure 
screenings, and depression screenings. 



Free Preventive Services Flyers 



Free Preventive Services Flyers 



Fillable Hand Cards 

Contact Card 

Screening or 
Test Result 
Card 

Appointment 
Reminder Card 



How to Get Involved 



Using C2C Resources 

• Start the Conversation. Use the Roadmap as a tool to help 
people understand their new coverage and understand the 
importance of getting the right preventive services.  

• Help Consumers Understand. The Roadmap has a lot of 
information for consumers. You can help them use it as a 
resource to refer back to as they journey to better health 
and well-being. 

• Personalize It. You know your community. Consider adding 
local resources and information. 



How to Get Involved 

There are many ways to get involved!  

• Order and share C2C resources, free of charge to you 
and your organization. 

• Use the C2C Community Presentation. 

• Plan an event in your community. 

• Send us stories. 

coveragetocare@cms.hhs.gov 

mailto:coveragetocare@cms.hhs.gov


Become a C2C Partner 

Partner Toolkit  
• To become a C2C partner, email 

coveragetocare@cms.hhs.gov. 
• Download the Partner Toolkit, 

which includes an article for a 
blog or other publication, 
newsletter text, social media 
posts and graphics, and a web 
badge. 

• All sample language is available 
in English & Spanish. 

mailto:coveragetocare@cms.hhs.gov


How to Order Resources 

• Order printed copies and 
have them shipped at no 
cost to your organization 
directly to you. 

• Many resources are 
available in English, Arabic, 
Chinese, Haitian Creole, 
Korean, Russian, Spanish, 
and Vietnamese. 

• Resources for a Tribal 
audience are also available. 



How to Get Involved 

C2C Community Presentation 

• Consider using community 
presentation materials to help 
people learn about the C2C 
initiative and how to make the 
most of their coverage.  

• Materials include: 

– Presentation slides  

– Presenter’s guide  

– Resources handout 



How to Get Involved 

Plan an event in your community 

• Work with local hospitals, clinics, health centers and 
community centers.  

• Host an Awards Breakfast to recognize patients.  

• Help coordinate education classes at your local clinic, adult 
education institution, civic club, or fitness center. 

• Engage your local church or place of worship.  

• Host an educational Web conference.  

• Host a workshop.  

• Hold a “Meet Your Provider” open house. 



productordering.cms.hhs.gov/ 

productordering.cms.hhs.gov/


Subscribe to the C2C Listserv 

Become part of our network by subscribing  
to the C2C listserv:  

http://bit.ly/CMSOMH 

http://bit.ly/CMSOMH


How to Get Involved 

Send us stories or videos of 
how your organization uses C2C 
resources! 
 
CoverageToCare@cms.hhs.gov  

mailto:CoverageToCare@cms.hhs.gov


Thank You! 

 
Visit our website: 
go.cms.gov/c2c  

 
Contact us: 

CoverageToCare@cms.hhs.gov  
 

C2C Listserv:  
http://bit.ly/CMSOMH 

 
 This communication was printed, published, or produced and disseminated at U.S. taxpayer expense. 

mailto:CoverageToCare@cms.hhs.gov
http://bit.ly/CMSOMH
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