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Step 3:  Know Where To Go For Care 

Key Points for Consumers 
• Only use the ER in a life-threatening situation.
• Primary care is preferred when it isn’t an emergency.
• Knowing the difference between primary care and care in the ER.

Key Questions for Consumers 
• Do you know how your costs would be different if you went to a

primary care provider versus the Emergency Department?
• Do you know how your care would be different?
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Step 3:  Know Where To Go For Care 

Primary vs. Emergency Care: Know the Difference 
• Emergency department: Go when you’re injured or very sick
• Primary care: Go when it’s not an emergency.

Primary Care Providers 
• Private medical groups and practices
• Ambulatory care centers and outpatient clinics
• Federally Qualified Health Centers
• Community clinics and free clinics
• School-based health centers
• Urban Indian clinics and tribal health centers
• Veterans Affairs medical centers and outpatient clinics.
• Consumer TIP: Call the office before you go to make sure the provider sees patients with your coverage.
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Primary Care vs. Emergency Care 

Newly covered consumers may not  know when to visit a Primary Care 
Provider and when to use Emergency Department services. 
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Get Resources 
go.cms.gov/c2c 

Contact C2C 
Coveragetocare@cms.hhs.gov 
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