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Coverage to Care Roadmap

Your ROADMAP to health

Start

1

here
Put your health first
« Staying healthy Is Important for you and
your family.
——1 + Maintain & healthy ifestyle at home,
2= at work, and in the community.
Understand your [ mmMGMbm
health coverage + Keep all of your health Information
« Chack with your Insurance pian o In one piace.
stats Medicald or CHIP program to
598 What Senices are covered.
« Be famiilar with your costs
(premiume, copayments,
deductibles, co-Insurance).

= Know the differenca betwean
In-network and out-of-network.

Find a provider

« Ask people you trust anciior
oo resaarch on the Intemet.

;3

» Check your plan's list of
providars.
« If you're assigned a
Know where to go for care provicar, contact your plan
* Use the emergency department for a iife- If you want to change.
threatening situation. + If you're enrolled In
5 ; It Medicad or CHIP, contact
Primary cam Is prefermed when It's not an S wlids s
SneTgency- program for help.
« Know the difference between primary care
and emergency care.
Product No. . z -
18844 Jure 2014 Visit marketplace. 'c2c for more information.

Make an appointment
» Mention If you're @ new patient or nave
— been thare before.
« Give the name of your insurance plan
and ask If they take your Insurance.
= Tell them the name of the provider
youwant to see and wiy you want an
appointmant.
» Ask for days or timas that work for you.

+

Be prepared for your visit

» Have your Insurance card with you.

« Know your family haalth history and make
a list of any medicinas you take.

« Ering a list of questions and things to
discuss, and take notes during your visit.

= Bring someons with you to help If you
naed It

o il | Decide If the provider Is

z right for you
m » Did you feel comtortable with the
= = provider you saw?
= Were you able to communicate with
and undarstand your provicer?
@ » Did you feel like you and your
provider could make good
deckbns together?
« Remember: It Is okay to change to
2 different provider!

Next steps after your appointment
+ Foliow your providar's Instructions.
= Al any prescriptions you were given, and take them
as directed.

« Schadule a follow-up visit If you need one.

« Review your explanation of bensfits and pay your
medical blils.

« Contact your provider, health plan, of the state
Medicald or CHIP agency with any questions.
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Step 3: Know Where To Go For Care

Key Points for Consumers

e Only use the ER in a life-threatening situation. ﬁ

 Primary care is preferred when it isn’t an emergency.

 Knowing the difference between primary care and care in the ER.

Key Questions for Consumers

Do you know how your costs would be different if you went to a
primary care provider versus the Emergency Department?

Do you know how your care would be different?
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Step 3: Know Where To Go For Care

Primary vs. Emergency Care: Know the Difference
e  Emergency department: Go when you’re injured or very sick
e  Primary care: Go when it’s not an emergency.

Primary Care Providers

e  Private medical groups and practices

e Ambulatory care centers and outpatient clinics
Federally Qualified Health Centers

e Community clinics and free clinics

* School-based health centers

e Urban Indian clinics and tribal health centers

e Veterans Affairs medical centers and outpatient clinics.
e Consumer TIP: Call the office before you go to make sure the provider sees patients with your coverage.
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Primary Care vs. Emergency Care

Newly covered consumers may not know when to visit a Primary Care
Provider and when to use Emergency Department services.

“fou'll pay your primary care copay, if you have ona. Thiz may

cost you betesen 0 and 850, <—\j7

o 1l Eksly pay a copay, co-insurancs, and have to meat your
deductible before your heatth plan pays for your coste, eapecidly i its not
&N Smengancy. o copay mey be bebwesn 550 and 5150,

“fou go when you feel sick and when you feal well. “ou should orly gowhen you're injured or very sich.

“fou call ahead to maks an appointmeant. “fou show up when you need to and wait unti they can gst o you.

“fau mey have B shart wait to ks called sfter you amve “fou mey wait for several howrs befors you're sesn if its not an

but you wil generally be seen around yoeur appoeintmeant time. STIEMgEncy.
You'll ueually ase the same provider each time. o'l 2ea the provid er who is working that day.
“our providar will usualy hawe acceea to your health ecord. Tha provider whao ssea you probably woen't heve socese to
your hiasith records.
“our providar worka with you to menitor your chronic conditions Tha provider may not knowwhat chronic conditions:
and helpa you improve your overall heatth. you hawve.
“our provider will check other areas of your heakth, not just the Tha provider will only check the urgent prob lem you camea
problam that brought you in thet dey. i totreat but might not ask about other conceme.
If you need to ses other providars or manags your cars, your Whan your visk is ower you will be discharged with inatructions to
provider can help you make a plan, get your madicines, and follow up with your primary care prosidsr and/or specialst. Thers may
achadula your recammended follow-up visita or find spacialsts. rat be any folow-up support.

In eome areas, you may be able to oo to an Urgent Care Center. f Urgent Careis availsble in your area, call your health plan before you go to find out hows
rriach you will have to pay.




Get Resources

£0.CmMS.gov/c2c

Contact C2C
Coveragetocare@cms.hhs.gov



mailto:Coveragetocare@cms.hhs.gov

	From Coverage to Care �Assister Webinar Series: Part  III
	Coverage to Care Roadmap
	Step 3:  Know Where To Go For Care 
	Step 3:  Know Where To Go For Care
	Primary Care vs. Emergency Care
	Resources and Contact Information



